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Communication Perfected Through Understanding

i AME

Reclaiming Your Right to a Happy Confident Life

Do you:

¢ Avoid speaking up for fear of being ridiculed
or rejected?

¢ Have trouble concentrating

¢ Feel you don’t measure up to other’s expec-
tations?

¢ Avoid situations and/or people for fear of
embarrassing yourself?

¢ Think you just don’t matter?

¢+ Feel that you don’t deserve joy and success
in you life?

Everyone has these feelings from time to time. It is
called being human. However when these feelings
become your everyday experience, they rob you of
the joy, happiness and success that you were meant
to have. And you are not the only one robbed. Eve-
ryone in your life is affected too; your friends, family
and coworkers. Everyone loses.

What if you could experience life the way it was
meant to be? A life

+ Filled with confidence, joy and success
¢ Without guilt, worry or fear
¢ Of calmness and serenity

While much is written about the human condition,
the truth is our nature state is one of joy and bliss.
Yes there is suffering in the world yet we need not
suffer.

A beautiful example is the story of Viktor Frankl a
young doctor who, along with his new bride, mother,
father and brother were arrested and taken to a con-
centration camp in Bohemia by the Nazi’s.

Though he suffered tremendously at the hands of
his captors, Frankl was able to find meaning and
bliss during his internment by recalling pleasant
memories of his wife. Frankl writes:

“The salvation of man is thro
understood how a man who has nothing left in this
world still may know bliss, be it only for brief mo-

ment, in the contemplation of his beloved.”

In other words thoughts create experience.
Change your thoughts, you change your experience.

Could it be that simple? Merely changing one’s
thoughts you can change your experience?

In a word yes. William James, the father of modern
psychology, remarked: “ Hu ma n beings
their lives by altering their attitudes of mind.”

can

Who should take this class?

Anyone who must or wants to experience life as it
was meant to be; filled with confidence, happiness
and success:

¢ Managers ¢+ Engineers

¢ Exec Administrators ¢ Customer Service
¢ Individuals ¢ Sales...

¢ Marketing .

What you will learn:

¢ Three principles that determine your life ex-
periences

¢ How to use these principles to live a life
filled with unstoppable confidence, joy and
success.

¢ Three little known techniques to remain calm
during any stressful situation.

¢ Develop your personal plan for success

¢ How to use your serenity to improve the
lives of those around you



Communication / Collaboration Skills Workshop

Benefits to me What others have said:

¢ Confidently express your ideas and re- “The i AM™ workshop is the best

quests and money | have ever made. My success at work
¢ Build better relationships with your man- has skyrocketed and myrelationship with myself, my
ager, reports and coworkers family and my coworkers has n
¢ Conduct more effective meetings Gl sie
¢ Enhance collaboration, accelerate projects
and improve results
: “ Al I can say is take this c
¢ Reduce conflict and stress dent, happy and successful life. Thank you so
¢ Promote a happier, more productive work much?”
environment Maryanne Hoenig, Kaiser
¢ Experience joy and serenity in your profes-
sional and personal life
“The i AM™ course is |ife chang

possible to wake up each morning looking forward
to work and enjoying the challenges. | experience
Advancing your communication skills and educating more happiness and confidence than | ever thought
you on how to create a positive, inclusive workenvi- possi bl e. ”

ronment benefits your company in many ways. The Betty Monroe, IBM
insight you gain in this workshop will help:

Benefits to my company

+ Improve morale and cooperation

¢ Advance innovation

¢ Foster greater teamwork

¢ Reduce friction, stress, healthcare costs

*

Increase productivity and profitability

¢ Drive extraordinary results

About Michael Johnson

Michael Johnson is an insightful and engaging motivational speaker and corporate
trainer. He has helped thousands of people understand how gender and cultural differ-
ences affect communication in business, and how to bridge these differences to
achieve greater personal and professional success.

| Mike brings a unique personal and professional background to his training. A former
'1sales professional, he holds a BS in Mathematics, an MS in engineering, and is also a
Master Practitioner and Certified Trainer in Neuropsychology and Linguistics.

Mike is the authorof Cr acki ng t he Bay&sTh@l wWonamnde Gui de
Heard and Val ued and “QGehtet i Wogr ktphlea cBeu'si ness Br elekt hroughs
teaches communication courses at Haas Graduate School and UCSC.
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